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Patient Name: Alice Mendiola Stone
Date: 09/18/2023

This is the patient who has completely changed her identity from one person to another through regular registration process, I believe through the government. The patient is telling me, and we have no way of verifying this that she has changed her identity. The patient states that she has changed her identity and just like anybody else trying to help the patient we must believe that she has changed the identity. She has requested Spravato treatment. She was referred by Dr. Lo at the Texas A&M Physicians, who wanted her to have Spravato treatment. We have already applied for this Spravato treatment, but the pharmacy benefit manager that is Walgreens Community Pharmacy, I believe in Dallas, Texas, has refused to approve and so we are still in awaiting process for approval. The patient has provided now today with the medication listing and we will be providing that to the insurance company. Once again, I want any reader of this note to understand that there is a huge barrier that is put by either insurance company or by prescription benefit manager in terms of getting approval for the patient’s treatment. We are sincerely hoping that we will get the Spravato approval and we can start treatment for the patient. This is the only thing that the patient wants from us because she is continuing treatment from Dr. Lo at Texas A&M University Physicians.
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